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Enteral Nutrition Products: Prior
Authorization Policy for Reject Code 75

March 1, 2022

On February 11, 2022, Magellan Medicaid Administration, Inc. (MMA) published a reminder
alert informing stakeholders that Medi-Cal Rx has implemented a revised prior authorization

(PA) policy. This policy includes Enteral Nutrition Products (ENPs).
Note: Pharmacies should not prospectively submit PAs at this time if the claim is paying.

For Reject Code 75, the PA requirement will temporarily be removed for some drugs as well as
ENPs.

Specific exceptions to drugs are as follows:

* Opioid analgesics.
» Ataractics — Tranquillizers (including antipsychotics and benzodiazepines).

» Certain excluded (non-benefit) products for children under the age of 21.

Note: PAs may still be required for other reject codes such as quantity limits and Reject
Code 76.

Previously Published Alerts

« Reminder: PA Policy for Reject Code 75, dated February 11, 2022

« Update to 180-Day Transition Policy on Enteral Nutrition Products, dated February 1, 2022

*  Prior Authorization Required: Reject Code 75, dated January 26, 2022

Contact Information

Medi-Cal Rx Customer Service Center (CSC) can be contacted at 1-800-977-2273. The CSC is
available 24 hours a day, 7 days a week, and 365 days per year.
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https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.02_A_Reminder_PA_Policy_Reject_Code_75.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.02_A_Enteral_Nutrition_Updates.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.01_A_Reject_Code_75_PA_Required.pdf

